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The Basics

Solutions
Evolution
Founded in 2005 as Netsoft, we went to market with our 
aWare and interAct products in January 2007. Since that 
time, our products have experienced a tremendous 
evolution. Our new v3.0 is an incredible offering that is both 
unique and paradigm shifting. 

Our company has changed dramatically as well. We are 
now ActiveObjects, a software company dedicated and 
completely focused on enabling you to extend your IP 
infrastructure to improve your ability to connect with others 
in your company and with your external vendors and 
customers.

Engineering at our Core
Our software grew out of real-world client implementations. 
Basically, as we designed and implemented leading edge 
networks and telephony solutions, our team would come 
up with custom solutions to enable our clients to achieve 
more Unified Communications. So, we decided to package 
these ideas. 

We are a software company with an entire team of 
extremely experienced and creative senior engineers who 
fully understand infrastructure and business. From 
Networks to Telephone to Data Center to Business 
Systems... we understand it.

Tele-neta-data unifier
WOW! In a single app you 
have secured IM and 
Presence, and complete 
integration of your Telephone, 
Active Directory, Outlook, 
and so much more… 

Robust Contact Recording
Affordable, robust contact 
recording that can insert the 
recordings directly to your 
customer management 
system. 

Outlook Dialer
Click-to-Dial from Outlook

It’s Free!

it’s about...

Unified Communications
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aWare®

Bring together your telephone, network, business 
systems, and chat client to improve and unify the 
way you work.

Contact Recording
Capture & Manage Voice, Video, Chat, and Desktop Activity. 
Manage recording of your existing customer system.

•  Click-to-Communicate
•  Multiple Integrations to many applications
•  Presence and Chat
•  CRM integration with multiple actions
•  Phone Books
•  Call Recording
•  Call History
•  Control your Cisco IP Phone
•  External Integration
•  XML Contact Access

•  Simple Admin
•  Ability to easily find your recordings
•  Built in Security
•  Customizable Filters
•  Auto Send recordings to an Inbox

•  1 Easy Tool for Cisco
•  The freedom to just turn it on
•  Record Whenever
•  Auto Insert recordings to CRM
•  Customizable Rules

interAct®

y
 External Integration
 XML Contact Access

“Get Busy”


